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Access the following registry path

Computer \ HKEY_CURRENT_USER \ Software \ Microsoft \ Office \ 16.0 \ Common \ Identity

Add a new entry of type REG_DWORD with the name EnableADAL with value 0

Remove the DisableADALatopWAMOverride entry if it exists.

http://helpdesk.dsinfinite.solutions/
http://helpdesk.dsinfinite.solutions/kb
http://helpdesk.dsinfinite.solutions/kb/email
http://helpdesk.dsinfinite.solutions/kb/articles/outlook-365-cannot-connect-to-login-microsoftonline-com-0xcaa30194-error
http://helpdesk.dsinfinite.solutions/kb/articles/outlook-365-cannot-connect-to-login-microsoftonline-com-0xcaa30194-error
http://helpdesk.dsinfinite.solutions/kb/email

